
FCC h1inii ilQom 

REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

July 1, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S. W. 
Washington, D.C. 20554 

5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 4 7 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement 
Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Ozark 
Telephone Company (the Company), Study Area Code 421866, is submitting a completed FCC Form 
481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and 
11-42. The Company, by its authorized representative, hereby requests confidential treatment of two 
attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the 
financial annual report, both of which were redacted in the ECFS submission. The request for 
confidentia l treatment of the five-year plan is being made pursuant to section 0.459 of the 
Commission 's rules and Exemption 4 of the Freedom of Information Act (FOIA). The request for 
confidential treatment of the financial annual report is being made pursuant to the FCC's November 16, 
2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain competitively sensitive 
data that Ozark Telephone Company maintains as confidential and does not normally make available to 
the public. Release of this information would have a substantial negative impact on the Company. 

No. of Copies rec'd.._....,O'-+,_,/"--
Llst ABCOE 

Austin, TX • Bangalore, India • Camden, AR • Dallas, TX • Houston, TX • Lubbock, TX 
Mitchell, SD • Portland, OR • Rapid City, SD • Sioux Falls, SD 

CHRSolutions 
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Five-Year Service Oualttv lmorovement Plan 

C~Solutions 

Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, Ozark Telephone 
Company requests that the text and data extracted from its five-year service quality improvement plan 
be withheld from public inspection because it contains competitively sensitive commercial and financial 
information that the Company keeps confidential. Public availability of this information would have a 
substantial negative impact on the Company. 

In accordance with section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Company's access line counts, existing broadband capabilities, and its network investment plans 
through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form 
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires 
incumbent local exchange carriers receiving high cost support to attach a five-year service quality 
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Company's 
access line counts and existing broadband capabilities as well as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers. This is closely guarded, 
privileged information that the Company does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more 
wireless Internet service providers. Most RLECs also face competition from at least one other 
wireline broadband provider such as a larger cable company, who will typically seek to "cherry pick" 
the lower cost portions of the study area. In addition, all RLECs face competition throughout their 
territories from satellite broadband providers. 
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C~Solutions 

(5) Explanation of how disclosure of the information could result in substantia l competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Company's access line count, its existing broadband 
capabilities, and its strategic plans for network investments. This would give competitors invaluable 
confidential information with which to develop their own strategies for investing in the service area, 
thereby bringing substantial competitive harm to the Company. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Company has continually t reated the extracted information in its five-year plan as confidential 
and carefully controls the information to protect it from competitors. Access to the information is 
limited to employees that require it and to non-employees with confidentiality obligations such as 
lenders, consultants, auditors, and attorneys. In addition, when such information is required to be 
submitted to a state regulatory authority it has been filed as confidential information, not available 
to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party access is 
limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Company requests that the extracted information be withheld from public inspection 
indefinitely. Although the informat ion reflects the Company's service improvement plans for a five 
year period, it would provide a very useful baseline for competitors for several years beyond that 
period. 

(9) Any other information that the party seeking confidential information treatment bel ieves may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercia l or financia l information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Financial Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the Company's financial condition and operations 
pursuant to 47 C.F.R. §54.313(f)(2). Ozark Telephone Company seeks confidential treatment of its 
financial annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90, 
et a/.1 The Protective Order specifically covers information filed pursuant to 4 7 C.F.R. §54.313(f)(2). 

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012). 
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Ozark Telephone Company is providing to the Office of the Secretary, under seal, this cover letter and 
the Form 481 filing which includes the confidential information that is being requested to be withheld 
from public inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the legend, 
"CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is 
marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also being 
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative Company 
through its E-File system as an attachment to the FCC Form 481. 

Th is cover letter includes no confidentia l information and the text is t he same in both the non-redacted 
and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Deb Morgan 
Authorized Representativ 
Ozark Telephone Company 

DM/ pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 

Mr. Jay Mitchell, Ozark Telephone Company 
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FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 

~Control No. ~OMll CDMl'OI No. )O&O.oa19 

My201J 

<010> Study Area Code 12 l P.€6 

<015> Study Area Name 02Al<K ·r.c:.:... CO . 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
w ith questions about this data 

.:JJy Mitchell 
t\ctsC\Ved & lnepected 

<035> Contact Telephone Number: ,Ill/ 02 2014 
Number ot the person identltied in data line <030> 

<039> Contact Email Address: 
s~04notina. net 

FCC Mail noom 
Email ot the person Identified in data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,..) _ _ _ -.. 

I ./ ij<·· ch~ck box if no outages to report 

~:::·:::.:::: ::,~ T' I • I 

54.313 54.422 
Completion Completion-

Reaulred R-..i-1 
(<httlr box wltm compwt<} 

I I It\:''-'-~ 
(ottoch dt1rr1ptN~ d«'"~--1/ ___ ..,,._..=-..._..,.__ 

<320> Unfulfilled Service Requests (bro;..a.:..db.:..a:..n_d.:.l __ ..:;I =''=====::!.....----------. 
./ 

<330> Detail on Attempts (broadband)! I I 
~· - - --..,.-.,.-.,.-----------------(•rtO<h th1.<np~doc.,,,..,.1} 

Number of Complaints per 1,000 customers (voice) <400> 

<410> 
<420> 
<430> 
<440> 
<450> 

Fixed ,o.o I 
Mobile _ _ 

Number of Complaints per 1,000 customers (broadband) 

./ II ./ 
./ 

Fixed 1:·. ~o I 
Mobile _. . 

Service Quality Standards & Consumer Protection Rules Compliance f•httt 1a •M1<01< c.mfico00tiJ 1.-__ .t~ _ _,ll, __ .;...t _ __, <500> 

<510> 

1r-,-~1-E-. ,-. ...,- s1_o ____ d_f ____________________________ _.,. 

<600> F unctionalitv in Emereenn. Situations 

<610> 

<700> Company Price Offerings {voice) 

<710> Company Price Offerings (broadband) 

(ched to indlcote c~tificotion) 

ottoc/ltd dtsctlpt1'4 document) 

{tompltre ott0<Md 1MOthh~t} 

(romplrtt ottochtd WOt•sltttt) 

<800> Operating Companies and Affiliates /rompltt•ottochtdworksh .. 1/ 

<900> Tribal Land Offerings (Y/N)? (!) 0 ltf~s,comp/tl#ortoch<dwork1h .. 1/ 

<1000> Voice Services Rate Comparability {chtd toir>dkottct<~fi<oriOll/ 

I 
42U66oM>l010. pdf I 

<1010> '-· ----------...,,..-....,,,_-------------' (otlorlidru"priYtdocu-nl} 

<1100> Terrestrial Backhaul (Y/N)? {!) Q /•foo~chtd. 10 .. d>c111<ct<tifi<ori011} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compflfe ortoch«J worksheet/ 

(comp/«tt ottorh~ WOtAsltttt} 

Price Cap Carriers, Proceed t o Price Cap Additional Document ation Woritsheet 

Including Rate--0/-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
<2000> /chttk to it'llhcot~ ctrtiftco~J 

< 2005> (rompl1rt attached WOtAshur) 

<3000> 

<3005> 

Rate of Return Olrrlers, Proceed to RQR Additiona l Documentation Work$heet 

(lhttt to indtcore crtt1fkoti0n) 

{1ompltf1 ottoc.hrd worlohert } 

./ II ./ 

.___.t _ _,1 .... 1 -~'--' 

..__.t _ _.l ._I __ _. 

./ 

I 
I 

p;igp , 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name • Person USAC should contact regarding this data 

Contact Telephone Number · Number of person identified in data line <030> 

Contact Email Address · Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

~: 16££ 

OZARK TEL •.)). 

20 15 

Jay M! tchel 1 

•1li770: 2•'7 dXt. 

"'~., .. net in•. net 

(yes I no l 

(yes I no) 

00 
00 

FCC Form 481 

OMS Control No. 3060-0986/0M8 Control No. 3060-0819 
July 2013 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five· Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

l""~'" ~· . -1 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its f ive-year service quality Improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 



(200) Service Out age Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

·L';\ft~ .! 

C~.K 1"EL. '-~;, 

..! 01 5 

<030> Contan Name· Person USAC should contact re~ng th1s_d~_!a _ __ J~y M1Leh~ 11 

<035> Contact Telephone Number· Number of person identified in data line <030> 117116: 2 i 1 eY.t • 

<039> Contact Email Address ·Email Address of person identified in data line <030> 1"y v " n1ttlu1• , ll~t 

<220> -- - - . . - .. 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

·-

Number Date Time Date Time Customers Affected Total Number of 

Customers 

-
911 Facilities 

Affected 

(Yes/Nol 

Page 3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 
July 2013 

. -
Did This Outage 

Service Outage Affect Multiple 

Description (Chec'k Study Areas Service Outage Preventative 

all that IPPlvl (Yes/ Nol Resolution Procedures 

Page 3 
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(700) Price Offerings including Voke Rate Dai. 

Ditta Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

::l fl:P(. 

OZ.ARK 'ftt. . ·~. 

l 1' 1 S 

.· a·.· Mi_t~tlel.L 

<03S> Contact Telephone Number - Number of person identified in data line <030> 41:- ·1,15::2 -1.7 ex-t. 

<039> Contact Email Address - Email Address of person 1dentified_in_data l in~ _<O_lO>_ •'l"' ··nu ins. n•t 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> -- ---· ·---

11~~;~~; -~J 

---· ----
Residential Loail 

----
State Exchan&e (lLEC) SAC (CETC) Rate Type Service Rate State Subscriber line Chante 

-- c-~~ -· - -'- - ..I .•• ~,.i,~kaat 

Page 4 

FCC Form 481 

OMB Control No. 3060-0986/0MB CQntrol No. ,3060-0819 

July 2.013 · 

-- ·- --- . . - . 
Mandatory Extended Arn 

State Universal Service Fee Service Charie Total per line Rates and Fee 

Page4 



(710) Br~dband Price Offerings 

Data Collection Form 

<010> Study Arn Code 

<015> Study. ArH Name 

<020> Program Yeat 

<030> Contact Nime · Person USAC should cootact r~archng this data 

<035> Contact Telep!lone Number · Number of person identified In data line <030> 

<039> Contact Email Address · Email Address of ~erson identified In data line <030> 

<711> <al> <a2> <b l> -

State bchan«e (IL£C) Resldentl~ Rate 

.a21so' 

OZA~K l'BL . CO. 

201S 

J .. y Kirch~ll 
41"177tiZ24 "1 ext . 

sge "'nl!'f i ns. of'l 

<b2.> - -

State Recui..ted 
Fees 

C'-- _.,._ 

- - - ·- -. -
" ... -··--~ 

_.. ........... -----------

<c> <dl> . -

Broadband SeNice • 
Do-load Speed 

Total Rate and fffs IMl>os) 

·-"" --

Page S 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<d2> <d3> <d4> 

Us11e Allowance 
Broadband Service • usace Allowance Action Taken Wtlen 

I Uoload Soffd (Mbps) (Gil Umlt Reached {S4!lttr I 

Pages 



(800) Operatinc Companies 

Data Collectlon Fol'l'l'I 

<010> Study Area Code 4:11•0 

<015> Stucly Area N~llle- --- •)Z.l\l;_K TEL. C\l. 

<020> Program Year 2Cl! 

<030> Contact Name - Person USAC should contact regarding this data ·'W M• r('h~ 1 

<03S> Contact Tele11hone Number - Number of person identified In data hne <030> ~ l 77'6224 ' e>:• · 

<039> Contact Email Address - Email Address of person identified in data line <030> ~'!<>·net in•. ntt 

<810> Reporting Carner "J~3:.:>. Telerho!l• Cc;;*'''Y 

<811> Holding Comjl_any 

<812> Operating Company o-uk T~\eph<>~• '='''"!'311)" 

<813> <al > 

Affiliates 

<a2> 

SAC 

-- see an 1ched wor1<sh1 !et--

Page 6 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> . ' 
Dolnc Business As Company or Brand Designation 

Page6 



(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 42 49 0 6 

<015> Study Area Name o ZAi:t: ~~1 • • co. 
<020> Program Year l o1s 
<030> Contact Name - Person USAC should contact regarding th is data J., Nicche l 1 

<035> Contact Telephone Number - Number of person identified in data line <030> • i 111 •~ =•1 c;..t • 

<039> Contact Email Address - Email Address of Rerson identified in data line <030> •9·' . ne tins. not 

Ca.yug~ T1:ihf1 o f Oklahom.& 

<910> Tribal land(s) on which ETC Serves 

Page 7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<920> Tribal Government Engagement Obligation 

I ...... -...... ~J 

If your company serves Tribal lands, please select (Yes.No. NA) for each these boxes 

to confirm the status described on the attached document(s). on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anci'lor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

M arketing services in a culturally sensi t ive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requiremenu 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 

Select 
(Yes, No, 

NA) 

tlA 

·"'"'-"-X' 
N" 

NA 

»~. 

NII 

Ill\ 

llA 

NA 

NI\ 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number · Number of person identified in data line <030> 
<039> Contact Email Address • Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers 0 
<l1

3
0> broadband service of at least l Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

Page 8 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 · · ·· . · 

ol ~l86~ 

.17~wt: TP.I., Cv . 

• Ol5 

:J1oy Mlt.chel l 

1 \T'1't>::-t1 ext. 

.)·)~·niet,ne . nc:t 

Page8 



(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person ident ified in data line <030> 

Page 9 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 · 

4 ;:1 e(fl 

CiZAPl: i 'El •• CC- . 

2 01 5 

J.,.,. tt,tt.ch!'-11 

":.1l7b-l _,,, 7 ~xr: . 

•·~,, '""net i na r.cc 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I "" ·~·"· ~· I 

<1220> link to Public Website HTTP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers. 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

_. ........... ----------~ 

m 
[ZJ 

rn 

Name of Attached Document 

Page 9 



Page 10 

FCC Form 481 (2000) Price Cap Carrier Additional Documentation 

Data Collection Form 

lncludin~ Rate-of-Return Carriers af/11/oted with Price Cop Loco/ Exchange carriers 

OMB Control No . 306G-0986/0MB Control No. 306().()819 

July 2013 · 

<010> Study Area Code .. ~18·;· 

<015> Study Area Name " WK Tt:t. "" 
<020> Progra_m_ Year_ 2~15 

<030> Contact Name · Person USAC should contact regardint_th_ls_(j~ta _ __ __ _'l•Y Mi tch~l l 

<035> Contact Telephone Number· Number of person identified in data line <030> ~17'7•=H 7 r:.t. 

<039> Contact Email Address • Email Address of person identified in data line <030> •g=> -net l n~. n•< 

•. •. _. .~ ' ' "' • )I. •· ~ . .-,,_ J• .•. •, · f'·• • ~,,...,• ;,11\.! , _, .•. ,,.;•,t" ' '°....... '·" ·•'• .,_, , .,; .. ,.__, .. -.• .... , .. , t,• , ./' • . ,. --'•"' ,, , . .. ._ , I,,\:,... •,•·• ..... , ........ ,,.,W:,4'• ·-.-..·..,1 ..;.~~· ~-~ 

CHECK the boxes below to note compliance as a recipient of lnc.rtrMntal Connett Amelie.a Phue I support, fro1en Hi&h Cost support, Hish Cost support to offset access ctiarae reduetions, and Connect America Phase II 

support as set forth in 47 CFR t 54.313(bl.(cl,(d),(el the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<.2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

lnc:remental Connect America Phase I reporting 

2nd Year Certification (47 CFR § S4.313(b)(l)) 

3rd Year Certification {47 CFR § S4.313(bll21l 

Price Cap Carrier Recelllina frozen Support Certification {47 CfR § 54.312(al} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(dl) 

Certificat ion Support Used to Build Broadband 

Connect America Phase II Reportlrc (47 CFR § 54.313(e)} 

3rd year Broadband Service Certificat ion 

Sth year Broadband Service Certificat ion 

Interim Progress Certification 

Please check the box to confirm t hat the attached document(s), on line 2021. contains t he requir ed information 
pursuant to§ 54.313 (e)(3}(iil, as a recipient of CAF Phase II support shall provide the number, names. and 
addresses of community anchor Institutions to which began providing access to b roadband service in the 
preceding calendar year. 

B 

~ 
JEJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document listing Required Information 

.............. -----------
Page 10 



(JOOO) 11a1e Of lletwn earner Adclltlo"•I Doaom.,,ulloft 

o.1a Collection for1lt 

<010> StudyAteaCOde 42l_l_H>~ 

<015'> Stud~e.N•me _ ______ _ _____ ____ •);'.~'l_K _TSl . CO. 
<020> PrOJ[_im Yt~'- ~01 ~ 

<030> ContK't N1mie • PtrWW\ USAC $hOuld contan r•prdinrthlS d.lt• Jay Mit:: .;hel l 

<OJS> C.ontact Te'e~~-~~m_bt-_r ~Number of_ person ~el'\tlftrtd U\dat1 lane <010> 4l 1'1'1E-:;47 ext • 
.-:039> ContAct £mall Addrf'u • Ema'I Address o r penon identified In d•t• lint <030> !!'='~ ·ne:t inat. n~t 

fCCfom•48l 

OMI Control No. 3060.()916/0MB Control No. 3060-0819 

M\'2013 

•• ;l.,·"'"=' °'"' •'tJ\oe}rot. • • '\.,'fJ,.':'o'~.4 ._.,.._"'l • .,.\l,~~'tt,~,..,._~ .. ~"'~•"'"~'° ••'. -Ail'lo~ ............ ~M-~l~. J.' "f~.~, •• ...,. •• ,.-.- S"-·~ .Jt".-4it'-U t.,..#~,•M '°\..._.,.~ 

(ll[(X tho boats bo-to f>Ott complian<t Oft lb 11.,. ye1< Mnlct fll'llitv plan (purwont to 47 CFll t S4.:I02(11) 1nd, for """ately hold camtn. oMurt'lC c°"'pllance with the flnandtl repoctlrc requin,,..nts Ml for\11 In '1 
CFll t 54.JU(fKZ). t fUltMt <tfllfy lllat tht lfll"'"'•tlon <epottH on tNs fotm- In ti•• do<umenu •ttachtd below Is a<cutote. 

13010) PtoCJHS Rtpott Oft S Ytat Plan 
Moltstont C.rt1fic,.oon {47 CfR § 54.313(1)(1)(1)1 I . . . .. . . I 

Name of AtU.c.hed Document u1ung Rtqu1tea 1nro1mauon 

Please check lhis box 10 confirm Utat the attached document(s). on hne 3012 contains rhe required information pursuant to 
llOll) ~ 54.313 (1)(1 l(ri), the c:amer stian prOYide the number. names. and addresses of community anehoronstrtutions 10 which began 

provtdong access to btoadband serviee in lhe preceding calendar yeat. D 

U012) Community Anchor lnstltut•o•lS {47 CFR § 54 313(1)(1J{o.)J 

I - -~-------1 

N1me of Attached Oocumtnt ltstinc Reqund lntorm.MK>n lffi 8 
(30131 l>yourcompany • ''"'•t•lv Held ROR C.mor 147 CFR § ~.3l3(fl(2)1 (Yu{No) • 
{3014) If y~,s. d~s your company me the RUS innuaJ report (Ve$/No) • 

Please checi< these boxes to conform that I/le attached document(s). on line 3017. contains lhe required information po~uant to§ 54.313(!)(2) oompNance roquores: 

OOlSJ EhtctronK copy of their annual RUS reparts (Operatmc Report fo( [IZJ 
Te~ommunte.itk>n.s 8orrower$) 

13016) Document(&) f0< Balance 51\eet. Income Statement and Statement of c.am Flows rn 
(3017) If the resp<K\W •S ye.s oo hne 3014, ittach your c04'1"11)~ny's RUS Mlnull 

repon 11nd 1lf 1equ1red documcnutlon 

4 2 Uoioilll030l 7. pdf 

(l018~ If IMfupon~ IS noon lmt 3014., lsyour company •udrt~? 

N.~mt Of An1<htd Documtnl llSlinC Requir~ tnto<maOon 00 
(Vu/No) 

tf the 1eSPof'ISe is yes on llnf' 301&. p'u.sedMrd:the bc»H bek>w lo 
(Onhrrn vour wbm1uion. on hne 3026 pursuant to§ S4.JU(0(21. conlains 

(3019) Cither 1 (opy of lh•ttr 1udittd f•n1nc11I statement; or{2) • hninc11l report m, format comp.>ro1bte to AUS ep.r1Hoe Report forTclecommunK•UOn$ 

(3020) Oocument(SJ tor Balance Sheet Income Statement and Statement of Cash Flows 

(3021) Man-cement letter issued bv the independent c1rtif9fd pubtic account.ant that perlo.rmed the comp•n(1 flnindaJ <tudit. 

If th.- rupon1.e is no on 14nt l018. pa.•s.e chtc.k tl\e bo\ H beaow 
10 confirm y0ur subn'Mssion, on tine 3026 pu~uan1 tot S4.3J3(f)(2), 
tOf'ttUU: 

(3022~ Copy of \MiJ fiMne.wl )C.tement which hH bHn subje-d to re-new by .tn 
independent certiflitd public accountant; 01 2} a fmanc~J resiort 1n a 
tormat c.omp1r•b'e to RUS Oper1tma Repon for Tett<ommunttaUons 

ID 
D 
CJ 

D 
Borrowers.. 

(302.l, Undtrtf'l\I 1nfotmaUon ~ub.,.cted 10 a revtitw by an independent cenrhed C:J 
~- ~ (3024, Undtdvinc 1nf<H"rn.1hon wb)KtN to an off teer certiflC,ahon. {O' 

IJ02S) Oocurne.nl(•l 10< l!;ilance Shee~ Income Statement and s1a1emen1 ol £ ,. .. rs11 .... F.,1ows..,..._ ____________________ , 

1)0.h>) AIUd1 the worhhttt rlShng requu~ tnformaton 

N<11me o( Attactitd Oocum~nt list ins Requlred lnformatl'on 

_.. .......... ----------

P•ee ll 

Pa1• 1l 



Pige 12 

FCCForm481 
OMltControl No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Study Are• Code 4 21 &66 

<OlS> Study Area Name OZARK T k:I •. co. 

<020> Pr ram Year ~o is 

<030> Contact Name· Person USAC should contact regarding this data Joy •.1 ~ch<>11 

<035> Contact Telephone Number · Number of person identified In data line <030> 4 l 11'162Z•7 ~xt . 

<039> Contact Email Address· Email Address of person identified in <Iota line <030> 590.-net ins . " " t 

TO BE COMPLETED BY TME REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that t 1m .., officef of the reportlnc carrier; my rHpOnslbilitles lndude ensurln1 the accuracy of the aonual repo<tlnc requirements for universal service suppott 
recipients; and, to the best of my knowlecf&e, the information reported on this form and in 1ny attachments is accurate. 

Name of Rel)Of11n& Camer: 

s;.nature of Authorized Officer: Date 

Printed n.me of Authorized Officer: 

Title or position of Authorized Officer: 

Telechone number of Authorized Officer: 

Study Are• Code of Reportin« Carner: f ilin& Due Date for this form : 

Persons wdtfuUv rNktnl blse itatemenu on this form e1n be punbhed by fine or forlerture under the Communiationl Act of 193-4, -47 U.S.C. §§ 5-02, S03(b), or fine or imprisonment 
ut1dor T'rtle 18 of tht United Stoles COde, 18 U.S.C. ~ 1001. 

Page 12 



Page 13 

FCC form 481 
OMB Control Ho. 306CMl986/0MB Control No. 3060-0819 
July 2013 

<010> Study Area Code 421866 

<015> Study Area Name Ou.RK Tl!L. CO . 

<020> Pro ram Year 201S 

<030> Contact Name - Penon USAC should contact reaardlng this dota 

<035> Contact Telephone Number · Number of porson ldlenllfied in dota Kne <030> -il717622-1'7 ext. 

<039> Contact Email Addreu • Email Addrtu of porson lde ntifitd in dota line <030> sqo.:-net.ina .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AH AG ENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertifiQtion of Offlcer to Authorize 1n Agent to File Al'lnu1I Reports for CAF or LI Rec.iplents on Behalf of Reporting Carrier 

I cattify that (Name of Agent) l.ab !f\C'!.O" n Is authorized to •ubmit the infonnation reported on beh.if of ltlt roporllng carrier. I 

ai.o certify that I am an offictr of tilt reporting Clrritr; my rHponsibllitiH Include tn1urlniJ U.t accurtcy of lht 1nnual data roporlJng ._iromtm. P<OVided to the authorized 
agent; and, lo the bHI of my knowltdg9, IM repor1S and daU pn>vicMd to lht authorized _.,tis accuralt. 

Name of Authorized AHnt: d~b 1r.or9an 

N1me of Reoortirw. Carrier: O::AAX T&I... co. 
S .. ,,.ture of Authoraed Officer: C::R"flrlEO 0Nl..1N£ Datt: 01/Cilil014 

Printed nome of Autl>oriled Offi<tr: v rn.tchel l 

~itle or position of Authonztd Officer: p:ee1~ent 

ITtlephone number of Aucho<ized Officer: 4 l 777S2~47 •><t. 

Studv Ar .. Cod• of Reportint Carrier: o121e&.; f1lirc Due Date for this form: 07/0l IZ\lH 

Persons willfully ma~a f.alst" sutements on this f0tm an be punklhed by rtneor forlefture under the Communic111oos Act of 1934, 47 U.S.C §f S02. S03(b}~ or 6"f'"' "1lpf'ISOnmtnt 
undtrntle 18oflhe un;ied SUtosCod•. 18u.s.c.§1001 

TO BE COMPLET£D BY THE AUTHORIZED AGENT: 

Certlfkatlon of Agent Authorized to File Annual Reports for CAF or LI Recip ients on Behalf of Reportinc Carrier 

I, .. acent for the rtpordnc carflff, cettlfy INt I em authorized to submit tht annual reporu for unlvenal Hrvlc• support red!>ifnts on behalf of tfle reportlnc carrier; I ha•e provldtcl 
the dal• reported herein based on data ptovlded by die roporthlg ~and, to the bes! of my knowltd&e, the lnformotlon reporltd her.in ls accunte. 

~•me of Reoort•rw Carritr. Oz.;.RK TEL. co. 

No,,,. of Autho<lled Acent or Em""'""• of Agent: Deb Morgan 

Sitlnature of Au!horbed Agent or E"""'°"" of Acent: ceRT r P1 £O oo:.r::s Date: ~7/0l/20 14 

Printed nome of Author~ed Nent or Em""'""• of Nent: ceb Morgan 

Title or position of Authoril.edAaentor Emnl<wee of Aaent 1~.-naqer aue1ne•a Ceir.olia:lce 

Telephone number of Authorized Aitent or E"""""- of Alttnt: S126S2770S ext. 

Studv Arn Code of Reportlrw Carrier: Ule66 filing Due Date for this form: 07/"11201 ~ 

Pe rsonJ wiUfuUy ma~ faJw s.fltt ments on thil form an be pun1s:htd by fine 0< fo1feiture under the CommunicatiOnsAc.t of 1934. 4"1USC. K 502. SO){b). or f~ or i'"Pf'ISOnment under Title 
18 oltht Unked Statts Codt, 18 U.S C. § 1001. 

Page13 
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(700) Price Offerinas indudin& Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Aro Name 

<020> Program Year 

'12:18\io 

OUJ.o n~. CO 

~015 

<030> Contact Name • Person USAC should contact regarding this data ::11;• m <.:l-;e 11 

<035> Contact Teleph()ne Number - Number of person identified in data line <030> -l l 7""•· 2.;,.? exr. 

<039> Contact Email Addreu - Email Address of person Identified in data line <030> "'10 ncqn~ . ,., . 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

, 1,l•;OI~ =i 
<703> 

<al> <a2> <al> <bl> <b2> - -
Resklenttal Local 

<b3> --

Sl<lte Exchange (tlEC) SAC (CETC) Rate Type Service Rate State Sub:s<rlber Une Charae 

HQ Noel f'K 14 .o 0 0 

I+> Southwest FR 14 0 0 u 

<b4> -

State Universal Service Fee 

0. l ~ 

C. 1 9 

FCC F0<m481 

OMB Control No. 3060-0986/0MB Control No. 3060-081.9 

July 2013 

<bS> <c> 

~nd•tOl'Y Ext ended Area 

Service Cha12e Total per line Rates and Fu 

0.0 l4. !9 

n.o H .19 



(710) Broadband Price Offerinas 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Colltact Name · Person USAC should contact regarding this data 

<035> Contact Telep!>o_ne Nuniber · Number of person identified in data line <030> 

~ :lth.~ 

.;>:" ~?f T£f.. ('\"I . 

20l~ 

J~y Jht ..:hell 

... 17':'7.;:2..a 7 ~:-: 1... 

<039> Contact Email Address· Email Address of person identified in data line <030> •9 > r.nin•. net 

<711> <al> - - <al> <bl> <b2> <c> <dl> 

State [)(chance (ILEC) Residential State Re1ulated Tot al Rates 

Rate Fees and Fees 

f•• :.ll ... , 9> o.c 4 9 , q 5 

H() 
All ,,4 . .,~ o.o ti4. 9 ; 

<d2> <d3> 

Broadband Service • J3roadband Service 
Download Speed Upload Speed (Mbps 

(Mbps) 

) . 0 1 . (i 

10 .u 1.0 

FCC form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached {select} 

" u 
<':.,h.ei. . NI') 1i•it ~n usage allo')fanc~ 

r. .o 
\lther . iJo lt.n1:. e n u eage al t cw•nc:9 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reg~~ this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<810> Reporting Carrier cl>e,l•"k Tc.1 .. phr .. no C041ipan)' 

<811> Holding Company 

<812> Operating Company ·:i:r." ck Te-l eph~n• C'~rt•r.,ny 

<813> <al> 

Afflllates 

Goodman Telephone Company 
Seneca Telephone Company 
S-GO Leasinq 

~ 218£ ! 

''Z.:\fi.K TCL . '"l 

21'15 

:Jay :•1tchel l 

.,,l ,.776ll4'7 ext . 

sg.::>rrn!:'t J.n • .; . 1°1er 

<a2> 

SAC 

.a:1ss 1 

4 2 19·1 ~ 

FCC Form 481 

OMB Control No. 3060-0986/0MB Cont.rol No. 3?60-0819 

July 2013 

<a3> 

Ooin1 Business As Company or Brand Designation 

S-GO Lonq Distance 



.. 
REDACTED - FOR PUBLIC INSPECTION 

LINE 112 - FIVE-YEAR SERVICE QUALllY IMPROVEMENT PLAN 

Following is the initial five-year service quality improvement plan for Ozark Telephone Company, Inc. 
("Ozark" or "the Company") pursuant to 4 7 C.F.R. § 54.202(a)(1)(ii) that requires an eligible 
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's 
network throughout its service area. The USF/ICC Transformation Order establishes a public interest 
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps 
downstream and 1 Mbps upstream (4:1) "upon reasonable request." A service quality improvement 
plan cannot project where in the service area reasonable requests will be made. However, the 
proposed service improvements in this plan result in greater broadband speeds and capacity in the 
Company's service area than is currently available. 

Although this plan is a good faith effort by the Company, it is subject to change, given the uncertainty 
faced by ETCs regarding whether capital investments will be recoverable over the five year planning 
horizon. Factors that may affect the capital improvements plan include erosion of the customer 
base due to competition, alternative technologies, economic conditions in the service area, and 
unpredictable changes in the universal service support amounts an ETC receives. 

Ozark owns and operates two exchanges serving subscribers in the northwest corner of Arkansas, 
southwest corner of Missouri, and northeast corner of Oklahoma. The service area includes portions 
of Benton County in Arkansas, McDonald County in Missouri, and Delaware County in Oklahoma. 
The Company's service area covers approximately 117 square miles. 

Baseline Network Descdotion 

Table 1 - Current Broadband Gapabilitles 

Exchange Name 
Total 

Square 
Miles 

Total Existing 
AccessUnes 

Estimated Total 
Population 

Served 

Broadband 
capable Unes 

Estimated 
Broadband 

capable 
Population 

%Broadband 
capable 

~~--~- -~--~ 

1 



REDACTED - FOR PUBLIC INSPECTION 

2014 - 2019 Service QualltY Improvement Plan 

Table 2 provides Ozark's intended service quality improvements and associated capital expenditures for 2014 - 2019, by exchange, along 

with estimates of the population that will be served by the improvements. 

Exchange 

• 

Description of 
Improvement 

-

2014 

Table 2 - Service Quality Improvement Plan 

2015 2016 2017 2018 2019 

-1-
Estimated 
Population 
Served by 

Improvements 

-_l_I_ 
-

2 



. . 
REDACTED - FOR PUBLIC INSPECTION 

Narrative PescdptJon: 2014 - 2019 

3 



LINE 610 -ABILllY TO FUNCTION IN EMERGENCY SITUATIONS 

Ozark Telephone Company (Company) certifies that it is able to function in an emergency 
situations as set forth in the Code of Federal Regulations, Title 4 7, Part 54, Subpart C, 
§54.202(a)(2).1 The Company has permanently mounted standby generators at the main 
switching office of each wire center with capacity to provide emergency AC service in the 
event of a power outage. In addition to the permanently mounted generators at each wire 
center, the company has several portable generators to provide AC service at digital line 
concentrator sites within each wire centers exchange area to ensure functionality when 
commercial power is not available at these locations. The network is capable of managing 
traffic spikes resulting from emergency situations. 

Toll service(s) are provided over fiber optic facilities which are arranged to ring protect 
should a fiber breakage or a hardware failure occur. In addition to the toll service ring 
facilities, remote offices are protected with fiber ring facilities for the hosVremote office 
links. Although the Company's ability to reroute traffic around damaged facilities is not 
absolute and may be limited in certain circumstances, there is a restoration plan in place for 
expeditious recovery of service, including splicing of damaged facilities when warranted. 

1 Section 54.202(a)(2} requires ETCs that are designated by the Commission to "demonstrate its 
ability to remain functional in emergency situations including demonstration that it has a reasonable 
amount of back-up-power to ensure functionality without an external power source, is able to reroute 
traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency 
situations." 



LINE 1010 - VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for 
voice services is $46.96, which includes the federal subscriber line charge ("SLC").1 

In the exchanges served by Ozark Telephone Company {"the Company"), the highest single
line residential local rate, including any mandatory extended area service charge, is $14.00. 
When the federal SLC ($6.50) and the state universal service fee ($.19) are included, the 
rate becomes $20.69. Therefore, the Company's pricing of fixed voice services is less than 
the reasonable comparability benchmark of $46.96. 

1 Wireline Competition Bureau Announoes Results of Urban Rate Survey for Voice Services; Seeks Comment 
on Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (rel. Mar. 
20, 2014), p. 2. 



LINE 920 - TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION 

The Southwest City exchange area of Ozark Telephone Company (Ozark or the Company) 
provides service within the territory of the Seneca Cayuga Tribe of Oklahoma.1 Ozark has 
contacted the Tribe seeking to determine if other services may be required other than the 
residential telecommunications services it offers within the Seneca Cayuga Tribe of 
Oklahoma area, but the Tribe has not responded to discuss any special interests or services 
that may be required. 

On September 5, 2013, the Company sent a letter and a map of their serving area via U.S. 
Postal Service Certified Mail (return receipt requested) to the Chief of the Tribe requesting a 
meeting to discuss the communications needs of the Tribal community. The return receipt 
was signed on September 9, 2013 by the Cayuga Tribe. Ozark did not receive any response 
from the Tribe. 

During the reporting period of 2013, the Company has not been contacted by any 
representative of the Tribal government about the Company's service offerings. 

1 
FCC Public Notice, DA12-1165, released July 19, 2012, footnote 2, states, " In the context of the USF/ICC 

Transformation Order, "Tribal lands" is defined as "any federally recognized Indian tribe reservation, pueblo or 
colony, including former reservations in Oklahoma ... " 



LINE 1210 - TERMS & CONDmONS OF VOICE TELEPHONY LIFELINE PLANS 

Ozark Telephone Company (the Company} offers Lifeline subscribers a discounted exchange 
access rate. Currently, the residential local exchange access line rate is $14.00· In 
Oklahoma and Missouri and $6.50 in Arkansas. Lifeline customers also receive a discount 
on the federal Subscriber Line Charge of $6.50. The local exchange access line rate 
includes an unlimited amount of local calling minutes. Additional charges for toll calls 
associated with the stand-alone residential access line are billed at the rates of the long 
distance carrier chosen by the subscriber. There are no additional voice telephony plans 
offered although a Lifeline customer may subscribe to other services such as custom calling 
features at the standard rates offered to all customers. Rates may change depending on 
revised state and federal regulations regarding Lifeline discounts and are not specifically 
listed on the Company's website for customers. Attached are pages from the Company's 
Local Exchange Tariff terms and conditions that explain the Lifeline Credits for residential 
customers. 



. . 

Ozark Telephone Company 
of Seneca, Missouri 

P.S.C. MO. NO. 1 
Section 4 

5111 Revised Sheet No. 24 · 
Cancels 41.b Revised Sheet No. 24 

GENERAL AND LOCAL EXCHANGE TARIFF 

LIFEJ.,JNE SER.VICE 

A General Regulations 

1. Lifeline service is available to qualifying· low-income 
subscribers for single-party residence service. 

2. 

3. 

The monthly discount will be the maximwn amount 
allowed by the Missouri Public Service Commission and 
the Federal Communications Commission; however, this 
discount will not exceed the sum of the federal subscriber 
line charge and the recurring charges for voice telephony 
service. The monthly discount will be the same for Lifeline 
customers solely subscribing to voice telephony service and 
for Lifeline customers subscribing to a bundle of services. 

Lifeline will not be furnished on a Foreign Exchange 
service. 

4. Lifeline service shall not be disconnected for non-payment 
of toll charges. 

5. Toll blocking provides a means of restricting access to the 
Long Distance Message Telecommunications Network. 
Toll blocking for the purposes of lifeline service will 
restrict 1+,o+and0- (operator handled) calls. 

*Indicates new rate or text 
+Indicates change 

Issued: March 16, 2012 

a. If the customer chooses •'toll blocking.. the 
company will not charge a service deposit. 

b. Toll blocking is offered to Lifeline subscribers at no 
charge. 

W. Jay Mitchell 
Oz.ark Telephone Company 

Seneca, MO 64865 

Effective: April 15, 2012 

FILED 
Missouri Public 

Service Commission 
Jl-2012-0466 

(I) 

(T) 
(D) 

(0) 
(D) 



Ozark Telephone Company 
of Seneca, Missouri 

P.S.C. MO. NO. 1 
Section 4 

I" Revised Sheet No. 24.1 
Cancels Original Sheet No. 24.1 

GENERALANDLOCALEXCHANGETARIFF 

LQCAL EXCHANGE SERVICE 

LIFELINE SERYICE 

B. Eligibilitv Rcoujrcmcnts 

1. An applicant must meet all of the following criteria in order to 
qualify for Lifeline Service. 

a. To qualify for Lifeline the consumer must participnte in 
one of the following programs; 

1) 
2) 
3) 
4) 
5) 
6) 
7) 
8) 

Mo HcalthNet (f1lc/a Medicaid) 
Food stamps 
Supplemental Security Income (SST) 
Federal Public Housing Assistance or Section 8 
Low Income Home Energy Assistance Program 
National School Free Lunch Program 
Temporary Assis~e for Needy Families, or 
The customer's income, as defined in 47 CFR 
§54.400(f). is at or below 135% of tile Federal 
Poverty Guideline (effective June J, 2012). 

2. TI1e customer must sign, under penalty of perjury a document 
certifying: 

a. He/she is receiving benefits from one of the programs in 
I.a. above. 

b. Name of the prognun(:;) from which they are receiving 
benefits. 

c. That he/she will notify the company if he/she no longer 
participates in the program(s) named in a. preceding. 

3. The premises at which the residence service is requested must be 
the applicant's principal place of residence, 

4. There is only one telephone line serving the residence premises. 
The residence premises household (dwelling unit) shall consist 
of that portion of an individual house or building or one fiat or 
apartment occupied by a single family or individuals functioning 
as one domestic establishment 

Issued: March 16, 2012 W. Jay Mitchell 
Ozark Telephone Company 

Seneca, MO 64865 

Effective:Aprill5,2012 
FILED 

Missouri Public 
Service Commission 

Jl-2012-0466 

(T) 

(T) 
{T) 

f 
{N) 



Oz.arlc Telephone Company 
of Sen~ Missouri 

P.S.C. MO. N0.1 
Section 4 

2nd Revised Sheet No. 25 
Cancels 111 Revised Sheet No. 25 

A. Missouri Unlvenal Senice Fund Low-IDcome A.uistance 

1. General-A low-income customer is any customer who requests or 
received residentiaJ essential local telecommunications service and who 
has been certified by the Department of Social Services (DSS) as 
economically disadvantaged. Qualified individuals will receive 
discounted services under either the low-income assistance or the 
disabled assistance program. 

2. ReguJadons-Low income assistance is available to all residential 
customers who demonstrate, by self certifying with the company under 
penalty of perjury, that they arc eligible for support by participation in: 

3. 

a) 
b) 
c) 
d) 
e} 
f) 
g) 
h) 

Mo HealthNet (flk/a Medicaid) 
Food Stamps 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance or Section 8 
Low Income Home Energy Assistance Program 
National School Free Lunch Program 
Temporary Assistance fur Needy Families, or 
The customer's income, as defined in 47 CFR §54.400{f), is at or 
below 135% of the Federal Poverty Guideline {eff. June I. 2012). 

Eligible Services - Essential local telecommunications service is defined 
as two (2) way switched voice residential service within a local calling 
scope as detennined by the commission, comprised of the following 
services and their recurring charges: 

a) Single line residential service, including touch-tone dialing and 
any applicable mileage or zone charges 

b) Access to local emergency service, including. but not limited to, 
911 service established by local authorities 

c} Access to basic local operator services 
d) Access to basic l~al directory assistance 
e) Standard intercept service 
f) Equal access to Inter-Exchange Carriers consistent with rules 

and regulations of the FCC 
g) One (l) standard white pages directory listing 
h) Toll blocking or toll control for qualifying low-income 

customers 

Issued: March 16, 2012 W. Jay Mitchell 
Ozark Telephone Company 

Seneca, MO 64865 

Effective: April 15, 2012 
FILED 

Missouri Public 
Service Commission 

J1·2012-0466 

(1) 

(1) 
(I) 
(N} 
(N) 

{1) 
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4. Support Amoamt - Customtn digibJe under the established criteria can 
receive a discolDlt from their bill for eaaential local telecommunications 
service equal to the amounts approved by the Missouri Public Service 
Commission and the Federal Communications Commission. The amount 
of combined federal and state lifeline support for any customcz- will not 
exceed the sum of the federal Subscriber Lioe Charge (SLC) and the 
recurring charges for essential 1oc.al telecommunications services 
(including the basic st:Vice rate, Touch-Tone calling charge, extmded 
area service additive, and mileage additives, if any). 

B. Missouri Ulllvenal Service Falld Disabled A.Slktance 

1. General - A disabled customer, or a dependent of a disabled customer, 
is a customer who requests or receives eSSClltial local 
telccommUDications service, as defined in this tariff, and meets the 
eligibility rcquirema:ils set forth in this tariff. 

2. Reeuiatfons - Disabled assistance is available to all residential customer 
who demonstrate, by self certifying with the company under penalty of 
perjury, that they, or a dependent, are totally and permanently disabled or 
blind and receiving any of the following: 

a) Federal Social Security Disability benefits 
b) Federal Supplcmclllal Security income benefits 
c) Veterans Administration benefits 
d) State blind peNion pursuant to Section 209.01 O to 209 .160, 

RS Mo 
e) State aid to blind persons p~ to Section 209.240 RSMo. 
f) State supplemental payments pwsuant to Scc:iion 208.030, 

RSMo Section 660.100.2 RSMo 2000. 

3. Support Amount - Customers eligible under the established criteria can 
receive a discount equal to the amount approved by the Missouri Public 
Service Commission from their bill for essential local 
telecommunications service. The amount of state lifeline support for any 
customer will not exceed the recurring charges for essential local 
telecommunications scrvicc3 (including the basic service rate, Touch· 
Tone calling charge, extended area service additive, and mileage 
additives, if any). 

•Indicates new rate or text 
+Indicates change 

l85Ucd: May 18, 2005 
W. Jay Mitchell 

President 
Ozark Telephone Company 

P.O. Box 329 
Seneca, MO 64865 

Effective: June 17, 2005 
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GENERAL AND LOCAL EXCHANGE TARIFF 

LOCALEXCDANGESERVICE 

C. Missouri Universal Service Fund 

1. Company will place on each retail end-user customer's bil~ a 
surcharge equal to the Missouri Universal Service Fund percentage 
assessment ordered by the commission. 

2. The s.urcharge will appear as a separate line item detailed as "Missouri 
Universal Service FlUld.0 

3. The surcharge percentage will be applied to the total of each 
customer's charges for intrastate regulated telecommunications 
services that meet the definition of net jurisdictional revenues at 4 
CSR 240-31.010(12). 

•Indicates new rate or text 
+Indicates change 

Issued:ldaylS,2005 
W. Jay Mitchell 

President 
Ozark Telephone Company 

P.O. Box329 
Seneca, MO 64865 

Effective: June 17, 2005 



REDACTED - FOR PUBLIC INSPECTION 

A-in& lo die P11JCcwo4 ~ Aaotl9H, M ,._,,"'Ill' !ICC_«.,._, IDll •pc-i1not~ID """""'"" aoollomoa ofialbmlllloA ...i.a k dilplo\yaa ... id OMS -i ...i.er. The wlid 
OMB-1-*rfotdlio i~ aiDoc:dan i10S12.oo:JI. Tllo limo ""luiRd ID ......... lllis ~"""'"'°" l&..ci......,ID IMCIS• 4-... per....,_., lndudioa lbctimo tlir~ ~ -; .. ..-...- ...... . ..-....w . ...i -' ........ dlc ........ oli-.io.. 

USDA-RUS 

OPERATING REPORT FOR 
TELECOllMUNICAT10N8 BORROWERS 

~ ~ *' RUSwl""' JO.,. tl}l.rclll« oftlw pmod. 
FonllltaJ/ol ilutnldluns.'" RUS IM/ctla 1144-1. llitpotf lrt wlto# dollon ~- Deced>er, 2013 

llOftAOWER OESIGNATION 

M00610 

CERTIFICAT10N 
w.1",.11y ~rtify '"°'IM •lflrlU "'tltu 'Cl'O" atw Ill oc.:ordallee widr dw OCCOtllW tmt/otl11r 1WCOf'lb of11N #)/nlM """,.flecl IM Stoll# o/11# l)UIHI 

to 1Jw l>t•I of°"" k-l•dp and IH/lef. 
ALL JNSURANCI RIQUTR!D BY 7 era PART 1718, CllAPTEllXVIl, RVS, WAS IN FORCE OORJNG Tiii RIPORTING PERIOD AND 
RENEWALS HAVE BB~ OBTAINl:D JIOR ALL POUCIES. 

UUlUNG 'J'Ht: J'atlOO C..'OV.KIUlD BY 'l'HIS RUOR1' l'UH.SUAN'J' 'fO l'AkT 17111101' 7<.:l'lt CltAl''Ull XVII {C,_..,. ollt. ~ 

[!I All of h ~under hi RU8 lo8r1 docu1lentl 

--Mlltd fl.., mMlrtel ,..,.,ca. 

JAY MITCHELL 

CURRl!NT ASSETS 

1. CUh •nd utwltnlll 

2. CU!t-RUS Col\ttNdlon Fund 

3. AllWes: 

5, lntlllelC lll1d Olvldend8 ReallVllble 

8. Ptepaymentt 

II. Other Current AaMla 

to. Total curr1nt Aa..C. t nuu 11 

NOHCURRENT ASS!'TS 

11. Jnvutm1nl In Alllhled C 

b. Nonnnl Oe\lllfapment 

13. 

17. Toal NoncuntntAMG 11tllN1 

PLANT, PROPERTY, AND EQUl'MENT 

18. Ttleocm, ~ 

19. Held1orFvture Uee 

2.0. Plant Under Constnldlon 

21. Plant Adj.. • Plln1 & GoodWtl 

. Lass Accumulated 0 

23. Nit Plant 18 lhN 21 llM 22) 

24. TOTAL ASSETS (1o+17+23) 

4/30/2014 

o.t.TE 

O Thn i. beel\ 1 <Wllft In tw MftJment o1 ... oblg9tlons 
u>dw hi RUS lll9n docu!\8rlta. Sllcl dllfUl(a) 111-
opedllclllly dNallMKI i'I h T ........ ~ Repor1 

UABIUTIES AHO STOCl<HOLOl!R8' EQUITY 

• Total CufTWlll LlabMIUle thN :U 

ONG-TERM DEBT 

. Funded Oebl-RUS NolM 

• Funded Oebl-RTB Nolel 

• TOTAL WIBIUTIES AHO EQUITY(~) 

Total Equity a 71.1 ?t % of Total A.Neta 

BAI.MICE 

Page 1 ol'6 



. . . . 
USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

CT/ONS- See RUS Bulletin 17.U-2 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

M00610 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 

3. Long Distance Netwoi1( Services Revenuee 

4. Carner Bil Ung and Col lectlon Revenues 

6. Uncoleclible Revenues 

12. Customer Operetions Elcperll8 

16. Other Operating Income end Expenses 

17. State end Local Taxes 

18. Federal Income Taxes 
19. Other Taxes 

20. Total Ope...Ung Taxes (17+18+19) 

Cash Ratio ((14+20-10-11) I 7) 

Operating Accrual Ratio ((14+2o+26) / 7] 

TIER ((31+26 I 26} 

DSCR [(31+26+1o+ 11) / 441 

Page 2 of6 



EXCHANGE 

475 - MD 

792 - MO 

822 - ARK 

TOllll 
No. Ex n 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bu/lelln 11.U.2 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

M00010 

PERIOD ENDED 

OeCll!lber, 2013 



. . 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

lf>ISTRUCTIONS- Sn RUS BulielJn 11#-2 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

M00610 

PERIOD ENOEO 

December, 2013 

Psrt C. SUBSCRIBER ACCESS LINE ROUTE MlLE & mGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

Detalle on Least Ell Broad'bllnd S.ivlee 

EXCHANGE No. AcceSI Une& No Of Broaclbend Number Of Adv.1!sed AcNat!aed Prtoe Per Mcolh Stand1lona/P~ Type Of 
With 88 SublCllben Subecribl!IS 
-ll•ble 

Oownlold Rele Upload TeChnology 
(Kb a) Rate (Kbps) 

II e 
475 - MO 

782·MO 

822 · ARK 
854-0K 

Total 



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNCATIONS BORROWERS 

INSTRUCTIONS· SH RUS Bul1efn 17"4-2 

2. No. ()doer l!aoplo)-
4 

1. Study Area 10 Code(•} 

•.. 421866 
b. _____ ...... 

e. _____ _ 

d .. _____ _ 

.. ----- """'"' '·------g. _____ _ 

h. _____ ...... 

i _____ _ 

PART D. SYSTEM DATA 

3. Sci- Miless.rwd 
l 

PARTE. TOLLDATA 

. Types ofToll Sellteinenlll (Check one} 

fnteratale: 

lnrulllle: 

BORROWER DESIGNATION 

M00610 

PERIOD ENDING 
December, 2013 

0 Average Soh9dul11 

0 Avanige Soh9duf11 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

. Gross Addllona to T eJecom. Plant (1 lhru 7) 

PART G. INVESTMENTS IN AFF11.IA TED COMPANIES 

0 CoatSUt1 

I 
I 
I 
I 

CURRENT YEAR DATA CUMULATIVE DATA 

INVUTMENT$ 

1. fmreslment In Alllialed Com - Rutlll nt 

2. fnY9Slment In AlliliAld Compll/llell- Nonrural Dewlopment 

Cunulative 

lnccmell.oss 

ToO... 

(• 

Page5of6 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

H00610 

PERIOD ENDING 

December, 2013 

PART H. ClRRENT DEPRECIATION RATES 

1. 

Are corporation's depRlCialion rNe:s approved by the regWatory authority 
with jurisdiction over the provision of telephone servic:cs? (Chcclc one) 

EQUIPMENT CA TEOORY 

. Cable and wire facilities -Aerial cable - Metal 

23. cable and wire facilities - Buried cable - Metal 
24. Cable and wire facilities - Buried cable - Fiber 

REDACTED - FOR PUBLIC INSPECTION 

I]] YES D NO 

Page6 of6 



' . . . 
REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See help In the onllne application. 

PERIOD ENDED 

PART I - STATEMENT OF CASH FLOWS 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 
Affustments to Recond/e Net income to Net Cesh Provktfld b 

3. Add: Depreciation 
4. Add: Amortization 

5. Other (Explain) 

LJ .. . 

6. 
7. 
8. 

10. tncreasel(Oecrease In Accounts Payable 

CASH FLOWS FROM FINANCING AC11VIT1ES 

14. Decreasel(lncrease in Notes Receivable 
15. Increase/ ase in Notes Pa able 

16. tncrease/(Decrease) in Customer De oslts 

17. Net Increase/ Decrease) In long Term Debt lncludln Current Maturities 

20. Less: Pa 
21 . 

22. 

23. Net Cash Provldecll(Used) b Fln.ncln Activities 
CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Ca Ital E 
25. Other long-Tenn Investments 
26. Other NonC\JITent Assets & Jurisdk:tfonal Differences 
27. Other (Explain) 

To be determined by auditors 

28. Net Cash Provldedf Used) by Investing Actlvltlea 

29. Net lncrvase/(Decreae) In Cuh 
30. Ending Cash 

M00610 

December, 2013 

Revision Dste 2010 
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REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS BORROWER O~IGNATION 

Ol'tRA 11NG REPORT FOR M00610 
TEU:COMMUNICA TIONS BORROWERS 

INSTRUC110NS • See RUS Bulletin 1744-2 PFJUOD ENDED 
December, 2013 

NOn'.S TO THE OPERATING REPORT FOR TEUCOMMUNJCATIONS BORROWERS 
-



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMVNICATlONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

M00610 

PERIOD ENDED 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 


